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GUEST TICKET CONTRACT
(INCLUDING PASSENGER CONDUCT POLICY)
BUIR B E R W Ao
IMPORTANT NOTICE TO PASSENGERS
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YOUR GUEST TICKET CONTRACT CONTAINS IMPORTANT LIMITATIONS ON THE RIGHTS OF
PASSENGERS. IT IS IMPORTANT THAT YOU CAREFULLY READ ALL TERMS OF THIS CONTRACT,
PAYING PARTICULAR ATTENTION TO SECTION 6, SECTION 9 AND SECTIONS 11 THROUGH 14,
WHICH LIMIT OUR LIABILITY AND YOUR RIGHT TO SUE, AND RETAIN IT FOR FUTURE
REFERENCE.
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This Guest Ticket Contract (the “Ticket Contract”) describes the terms and conditions that will apply to the
relationship between the Passenger (as defined in Section 2.2 below) and the Carrier (as defined in Section 2.3
below) of the Vessel with respect to the Cruise or Cruise Tour covered by this Agreement.
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All terms and conditions of this Ticket Contract are incorporated into the Guest Ticket(the “Ticket”), whether or
not the Passenger signed this Ticket Contract, purchased the ticket on his own or whether the ticket is held or
presented by another person on his behalf , this Ticket Contract shall constitute the agreement by Passenger, on
behalf of himself and all other persons traveling under this Ticket Contract(including any accompanying minors
or other persons for whom the Ticket Contract was purchased), to be bound by the terms and conditions of this
Ticket Contract. This Ticket Contract cannot be modified except in a writing signed by Carrier. In addition,
Passenger acknowledges the availability of and Passenger agrees to abide by the terms and conditions, including
but not limited to certain payment terms such as minimum deposit requirements and payment due dates, which
appear in the applicable Carrier brochure or online at www.aocruise.com, where applicable, as advised by your
travel agent. In the event of any conflict between Carrier’s brochure or website materials and this Ticket Contract,
the terms of this Ticket Contract shall prevail. Passenger can always access the most updated Ticket Contract
(incorporating the Passenger Conduct Policy) on the website of www.aocruise.com.

Z. E X DEFINITIONS

L. “BriX” & “BR” BARESEARNFRIES, URER (BFRTER) MAIZAWE



SE i i

Astro Ocean Cruise

BEMECEFFEE, UREATIT. WEXEE (BFERTER) HEE. HIAEE, FEE AR
Wyt T F AT R A 3 B8 R o 3R B B B T E S A AR IR AR AR 3B A B e i T 34 kY 2 T
“Agreement” or “Contract” means the terms and conditions set forth in this Ticket Contract together with other
terms and conditions contained in the Ticket (including e-ticket) and Carrier website, as well as the form signed
and confirmed by you at the time of booking and purchasing Tickets (including e-tickets), and the ticket fare you
will have to pay for Cruise on this cruise. Together, the items described in the preceding sentence shall constitute
an agreement between Passenger and Carrier for the Cruise or Cruise Tour.
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“Passenger” or “Guest” or “You” means all persons traveling or will travel under this Ticket
Contract ."Passenger"shall include the plural and the use of the masculine shall include the feminine.
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“Carrier” means the person who enters into this contract with the passenger by himself or by entrusting others to
fill out the ticket in his own name.

4, “BREER BRERLKRGEFEIMBELAHER, TR RAZECHERERTIN, H
ET @A XA RS . BRA . RARES, B, KETRSFFHR LRFETE., F=F#%
BE R L RAEMTIRE W & = 7 7 AT KW 7= & SR 589 5 R, A& 35 17 BORF AL 5% 208 BOR AL R 3t R &
MR AL AL SRR R AL BT AR A S AL . RS R MBI R R EM AT REEE, BREKR
FEcRAAAR, AEEE. EAFHRAR, REZ2BHAPAEANER, AEATAEZERER
HEE R TS

AEZEANRGELZENTTARY CEFEETR TR A NG ) o, UEU 20 5 R B AR . AGE A
A EATREXN EA AR BT KR EMZEMm R (TRRENMEET EL2HLAT TR
Ao LRMMBRARCEEEEEZRZ T,

“Ticket fare” means the fee payable by a passenger on a cruise specified in this contract, whether or not the fee
has been paid by the passenger, but does not include amounts due for other products or services such as air
transportation, photographs, gratuities, telephone calls, or medical services, shore excursions provided by third
parties which can be purchased separately, nor does it include port tax, service fee, fuel surcharge and any other
similar fees levied by any government or quasi-government organ on the tonnage of passengers, cruises, berths or
cruises. Passenger agrees that the Carrier shall not be liable for the refund of the Ticket unless otherwise
stipulated in this ticket contract or otherwise stipulated in laws and regulations.

Carrier reserves the right to impose a supplemental charge relating to unanticipated occurrences including, but
not limited to, increases in the price of fuel. Any such supplement charges may apply, at Carrier's sole discretion,
to both existing and new bookings (regardless of whether such bookings have been paid in full). Such
supplements are not included in the ticket fare.
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“Port Tax Fee” means the fees, charges, tolls and taxes levied by the government and/or any government or
quasi-government organ, including, but not limited to, customs fees, head tax, dock usage fees, wharf fees,
inspection fees, pilotage fees, Airport tax, Hotel tax or value-added tax payable on onshore travel, entry-exit and
Naturalization fees, port maintenance fees and the provisions of the competent tax authorities. Costs,
port/terminal fees and passenger handling fees are assessed on a per passenger, per cabin, per tonnage or per ship
basis.
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“Land Tour” shall mean the land tour to be provided either prior to the initial embarkation on the cruise or after
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the final debarkation from the cruise.
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“Transport” means the railcars, buses and other modes of transportation or accommodation provided by LTO in
connection with a Land Tour.
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“Cruise” means a ship owned, chartered and operated by the Carrier and any other substitute ship used to perform
this contract.
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“Cabin Luggage” means luggage that passengers carry, keep or place in the cabin. Each adult Passenger is
permitted to carry onboard the Vessel or check-in only the wearing apparel and personal effects reasonably
necessary for the cruise, including suitcases, trunks, valises, satchels, bags, hangers containing clothing, toiletries
and similar items.
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“Travel Agent” means a person acting as an agent of a passenger, not a carrier, who is fully authorized by the
passenger to act for and on behalf of the passenger in the formulation of cruise and any related travel plans,
accommodation and travel or any other business, including, but not limited to, agents who sign a passenger bill
contract with the carrier, receive any bill issued by the carrier, make an appointment, modify or cancel any
reservation, sign any documents, pay and collect any funds.
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PASSENGER'S OBLIGATION TO COMPLY WITH AGREEMENT,APPLICABLE

LAWS,AND RULES OF CARRIER;QUARANTINE;INDEMNIFICATION
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Compliance Obligation Generally. Passenger shall at all times comply with the provisions of this Agreement, all
applicable laws, and rules, policies and regulations of the Carrier, the Vessel and the Transport (as the same may
be changed from time to time with or without notice), and always abide by the lawful instructions of the captain,
senior crew and crew. Passenger agrees not to enter any areas of the Vessel designated for crew only, including
crew quarters, under any circumstances whatsoever. Passenger further agrees that Carrier may prohibit or restrict
Passenger from bringing any alcoholic beverages, drugs or any other articles endangering or possibly
endangering the safety of any person or property on a cruise ship, as well as any kind of animals (except those
serving animals which are otherwise provided for in this Contract and which are carried on board with the
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consent of the Carrier) for consumption onboard the Vessel and agrees to comply with any Carrier policy
covering such matters. Nothing in this Agreement shall grant to Passenger any right to sell products to or provide
services to other Passengers onboard the Cruise or Cruise Tour and Passenger shall be prohibited from doing so.
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Passengers are solely responsible to maintain in their possession all passports, visas and other travel documents
required for embarkation, travel and disembarkation at all ports of call. Passengers assume full responsibility to
determine through their Travel Representative or the appropriate government authority the necessary documents.
Passenger agrees to provide to Carrier(at Carrier's reasonable request)any travel documents. Carrier shall return
such travel documents to Passenger by no later than the end of the cruise.
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Passenger understands and agrees that Carrier has a zero tolerance policy for illegal activity and shall report such
activity to the appropriate authorities. In case of passenger’s breach, Carrier also has the right to require
passengers and their accompanying passengers to disembark from the ship without any responsibility for refund
or compensation for the loss or expenses of the passengers and their accompanying passengers.
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Each adult Passenger undertakes and agrees to supervise at all times any accompanying minors to ensure
compliance with the provisions of this Section 3.
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Passengers must be fully subject to the Carrier's or master's right to dispose of the ship's safety and navigation
safety. Carrier may also change accommodation, alter or cancel any activities of, deny service of alcohol to,
confine to a stateroom or quarantine, search the stateroom, property or baggage of any Passenger, change a
Passenger's Land Tour, disembark or refuse to embark the Passenger and/or any Passenger responsible for any
minor Passenger, or restrain any Passenger at any time, without liability, at the risk and expense of the Passenger,
when in the sole opinion of Carrier or Captain the Passenger’s conduct or presence, or that of any minor for
whom the Passenger is responsible, is believed to present a possible danger, security risk or be detrimental to
himself or the health, welfare, comfort or enjoyment of others, or is in violation of any provision of this
Agreement.
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Passenger, or if a minor, his parent or guardian, shall be liable for and indemnify Carrier, the Vessel and the
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Transport from any civil liability, fines, penalties, costs or expenses incurred by or imposed on the Vessel, the
Transport or Carrier arising from or related to Passenger’s conduct or failure to comply with any provisions of
this Section 3, including but not limited to: (i) any purchases by or credit extended to the Passenger; (ii)
requirements relating to immigration,customs or excise (e.g.illegally stays at a port of call and fails to return to
the Vessel by the embarkation cut-off time); or (iii) any personal injury,death or damage to persons or property
caused directly or indirectly,in whole or in part, by any willful or negligent act or omission on the part of the
Passenger.
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Passengers are required to arrive at the port within the time specified by the carrier for boarding. If no time is
specified, passengers must arrive at the port of boarding at least three (3) hours earlier than the scheduled
departure time. Passengers agree to return to the ship in time at all ports of call during cruise and, in any case, at
least 30 (30) minutes before the scheduled departure time. Carrier shall not be required to refund any portion of
the Cruise Fare paid by any Passenger who fails for any reason to be onboard the Vessel or Transport by the
embarkation cut-off time applicable to the specific cruise or cruise tour or the boarding cut-off time applicable at
any port of call or destination or point of departure as the case may be, and shall not be responsible for lodging,
meals, transportation or other expenses incurred by Passenger as a result thereof. Boarding cut-off times for any
port of call or destination or point of departure are as announced on the applicable Cruise .
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For whatever reason, Passengers are required to land at the port of departure or at the port designated by the
carrier. After cruise cruise, Passengers who do not comply with the instructions of the carrier will be evacuated
by the Carrier. The Passenger agrees to compensate the carrier for any delay, expense, loss or damage caused by
refusal or failure to land due to non-compliance with the carrier’s instructions.
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Carrier may refuse to transport any Passenger, and may remove any Passenger from the Vessel or Transport at
any time, for any of the following reasons: (i) whenever such action is necessary to comply with any government
regulations, directives or instructions; (ii) when a Passenger refuses to permit search of his person or property for
explosives, weapons, dangerous materials or other stolen, illegal or prohibited items; (iii) when a Passenger
refuses upon request to produce positive identification; or (iv) for failure to comply with Carrier’s policies,
regulations and procedures, including but not limited to Carrier’s Passenger Conduct Policy or Carrier’s policy of
prohibiting excessive contact with staff on board. Carrier’s Passenger Conduct Policy is incorporated into the
Guest Ticket Contract and are available online at the following website: www.aocruise.com.
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In the interests of safety and security, Passengers and their baggage are subject to inspection or monitoring
electronically with or without the Passenger's consent or knowledge.

118 AGE AR KATBE T AR F = 4 AR BT AR, i & To AR o 1) A&C32 A 4% AT R T 0F K
WA, REZEABTFNREBATETERRIEEZREA LT EZHEAREIBRE, CEETRTREE
B B B R B ] P AR E TR A AR A
If Carrier exercises its rights under this Section 3, Passenger shall have no claim against Carrier whatsoever and
Carrier shall have no liability for refund, compensation loss or damages of Passenger, including but not limited to
any expenses incurred by Passenger for Accommodation or repatriation.

W, #EERAEFHKAT; ELEM; KK F A FITNESS TO TRAVEL;DENIAL OF

BOARDING;MINORS
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Passenger warrants that he and those traveling with him are fit for travel and that such travel will not endanger
cruise or other persons and property.
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Passenger under the age of 18 will not be assigned to a stateroom unless accompanied in the same stateroom by
an adult passengers of 18 years or older living together, or parents or guardians of minors living in adjacent
cabins and traveling with them. For married couples under 18 years of age, legal and effective marriage
certificates should be provided. Carrier reserves the right to require Passengers to provide age certificates at any
time. Except as stipulated in Section 5 of this Ticket Contract, the age of the Passenger on the sailing day
determines the age status of the Passenger during the whole voyage.
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Pregnancy and Infants. Any Passenger who will enter the 24th week of pregnancy by the beginning of, or at any
time during their Cruise Tour agrees not to book the cruise or aboard the Vessel or Transport under any
circumstances. If Passenger violates these provisions, the Carrier or captain has the right to refuse to board the
ship or take the means of transport.
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No infants under a specific age (at least six (6) months) shall be booked on a cruise or Cruise Tour, nor brought
onboard the Vessel or Transport by any Passenger under any circumstances. If Passenger violates these provisions,
the Carrier or captain has the right to refuse to board the ship or take the means of transport.
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Special Needs. Any Passenger with mobility, communication or other impairments, or other special or medical
needs that may require medical care or special Accommodation during the cruise or Cruise Tour, including but
not limited to the use of any service animal, must notify the Carrier of any such condition at the time of booking.
Passenger agrees to accept responsibility and reimburse Carrier for any loss, damage or expense whatsoever
related to the presence of any service animal brought on board the Vessel or Transport. Passengers acknowledge
and understand that certain international safety requirements, shipbuilding standards, and/or applicable
regulations involving design, construction or operation of the Vessel may restrict access to facilities or activities
for persons with mobility, communication or other impairments or special needs. Passengers requiring the use of
a wheelchair must provide their own wheelchair ( that must be of a size and type that can be accommodated on
the Vessel ) as wheelchairs carried on board are for emergency use only.
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Carrier shall have the right to deny boarding for violations of any of the policies set forth in this Section. If
Carrier exercises its rights under this Section 4, Passenger shall have no claim against Carrier whatsoever and
Carrier shall have no liability for refund, compensation loss or damages of Passenger, including but not limited to
any expenses incurred by Passenger for Accommodation or repatriation.

L. %hEHE ALCOHOL POLICY
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Passenger are prohibited from bringing any alcoholic drink, intoxicating liquor or beverage on board the Vessel.
All alcohol, wine/champagne and excessive non-alcoholic beverages will be confiscated and discarded without
compensation. Alcoholic beverages purchased in the Vessel’s gift shops or at a port of call will be retained by
Carrier for the duration of the Cruise and returned to Passenger upon arrival at the port of disembarkation.
Passenger shall have no claim for any loss or inconvenience incurred as a result thereof. Carrier reserves the right
to refuse to serve alcohol to any passenger. Passenger acknowledge that the minimum age permitted for the
purchase, possession or consumption of alcoholic beverages aboard the Vessel is eighteen (18) . Passenger agrees
to supervise all Minor under their charge to ensure that they do not violate this or any other shipboard regulations.
Passenger who attempts to purchase alcohol by using false identification will be deemed in violation of this
policy. Passenger agrees that Carrier has the right to disembark any Passenger who violates this policy as well as
any Accompanying Adult travelling with the Minor who violates this policy or any other shipboard regulation.
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If a guest that is below the minimum age limit to consume alcohol onboard has a birthday during a cruise
itinerary that would then mean they meet the minimum age limit for consuming alcohol onboard, they must
notify the Guest Relations Desk and provide evidence in the form of their passport as proof of age in order to
allow the Guest Relations Desk to update their details and permit them to purchase alcohol onboard.



SE i i

Astro Ocean Cruise

<. HKEATZE. M& PASSENGER’S LUGGAGE AND PROPERTY
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Baggage Limits and Prohibited Items. Each adult Passenger is permitted to carry onboard the Vessel or check-in
only the wearing apparel and personal effects reasonably necessary for the cruise, including suitcases, trunks,
valises, satchels, bags, hangers containing clothing, toiletries and similar items. In no event shall any Passenger
bring on board the Vessel or check-in, or in connection with the Land Tour, any illegal controlled substances,
fireworks, live animals (except under the terms of Section 4.4 below), weapons, firearms, explosives or other
hazardous materials, or any other items prohibited by applicable law or Carrier policy. Carrier reserves the right
to refuse to permit any Passenger to take on board the Vessel or on any mode of Transport any item Carrier deems
inappropriate.
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EAFIMFNEEFAAETME, EAFHERE. k. Ae. ANILEF. TREFZE. BREXZ
JETRE. EFHAIRARE. THEMSH, RE. AaRECREYRORAIBAAETE, K
HTRFEERZAREEN, KREDK LR R EN S AR EXAEAREAREELFRT W& LA T H
SMREFFHHAZEAHAERRE LA AZAFRENEMAREYR W EZLIRE, BRERFHEAHET
EmWEERA, RAZAAENTENEIAZTELGRAF 4% 6 AP AT EERA.
Limited Carriage. Carrier does not undertake to carry as baggage any tools of trade, household goods (including
but not limited to appliances and furniture), fragile or valuable items, precious metals, jewelry, documents,
negotiable instruments or other valuables. Each Passenger warrants that no such item will be presented to Carrier
within any receptacle or container as baggage, and hereby releases Carrier from any liability whatsoever for loss
of or damage to such items when presented to Carrier in breach of this warranty. In no event shall Carrier be
liable for normal wear or tear of luggage or property, or loss of or damage to jewelry, cash, negotiable paper,
photographic/electronic, medical or recreational equipment, dental hardware, eyewear, medications or other
valuables unless they are deposited with Carrier on the Vessel for safekeeping against receipt (LOTs do not
accept valuables for deposit). Carrier's liability, if any, for loss of or damage to valuables so deposited shall not
exceed the amounts indicated in Section 11.6 above.

3. RGUBUM PR AL o A AT AR £ R AR BB U P A AR I 7 OF | R B S R TR AR BT R
o b 5% . &AM AR MAEEREN =1 (30) RNLAME, Az AT LN ERMES T AL
BIM P, T LFEMRESM A ASREM LAY~ FH 6 ERAHAREEMEETE, REAL
B 5 R i ik B B P TR N S B I P R A R A B AR
Disposal of non-acquired property. Property not claimed upon arrival of the Vessel will be stored at the risk and
expense of the Guest and/or owner of the property and if not collected within 30 days of the Vessel’ s arrival, may
be disposed of by the Carrier in any manner whatsoever it deems fit without any liability to or compensation to
the Guest and/or the owner of the property and/or any other person. The cost of the Carrier’s disposal of the
property shall be borne by the Passenger or the owner of the property or any other person having a legitimate
right to the property.

4, HTFE. MPREMMFOTER, REAMNETEMRERELEFTHETTE, WO A LMY
FEAREER, AUEE: (D #E5E, RERZEeRARRESRZAIEZEA. REAIKREZ
Frik ke Ef EM A B . X F REEE, RELTAANENEASH. 2%, Xd. FARMER
% (2) RAZATHEZHERKARE. HE. AXFWMZZENFNEMLHMEA (BFEEFEA.
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BIRE) 5 (3 k& (1) . (2 BTHINAL. REAGHE, BEZRMZHAENFA UM RE
BER A A AN LRI RTUE, EHRERLERF (FF) B, AEAKGRBRSZW =08 7 E.
Lien on luggage, property and other property. The Carrier shall have a lien upon any baggage, money and other
property belonging to any Guest or in his possession, in satisfaction of: (i) any sums, monies, expenses, charges
or damages whatsoever which are or may in any way have become due whether under the Passage Contract or
any other contract or otherwise by the Guest to the Carrier, or to its servants, agents or representative; (ii) any
costs and expenses of enforcing such lien and in relation to the storage and sale of such baggage and property
(Including legal fees, lawyer fees) ; (iii) Interest on the above items (i) and (ii). Upon accounting to the Guest for
the balance remaining, if any, the Carrier shall be discharged from all liability whatsoever in respect of the

property.

+. EFFEANEEAMAMRSES MEDICAL CARE AND OTHER PERSONAL SERVICES

1. TRENETFERS . £ T8 LRATWER LR S OWRE, @R ERFEFEORS

RUENETHFEMRS T 2F PTIRF B fsl, A3z AT RE T ik 1 Wi 40 v b fTAT HA 18] 3078 40 A 4T 3T
BREEENMABD, ACRBERAZERERS . ELEM LM TEZETEF ARSI LA R TR
HEF RS, AT~ Aoy — R R b1z & B AT A . AIE A £SO T 4 AN IR B A & HE i (£ A
EFAR, ANEHNTEHNREZEOMES, ZFEFAREENRERERS, TEHEAAEREA
WERBABREASIKRE, IFRZAEAEANERREE TRERS A TEAEF A RRENEF RS
RTRHEEF RS, V. R, ERIBERBRBET RS, BN REXRECRS, REAZTFAHE
FEARE.
Availability of Medical Care. Due to the nature of travel by sea and the ports visited, the availability of medical
care onboard the Vessel and in ports of call may be limited or delayed and medical evacuation may not be
possible from the Vessel while at sea or from every location to which the Vessel sails. To the extent Passengers
retain the services of medical personnel or independent contractors on or off the Vessel, Passengers do so at their
sole risk. Any medical personnel attending to a Passenger on or off the Vessel, if arranged by Carrier, are
provided solely for the convenience of the Passenger, work directly for the Passenger, and shall not be deemed to
be acting under the control or supervision of the Carrier, as Carrier is not a medical provider.

2. EMFEHBZEN KA, AW EETRFRSFTE (BEETRTEBIE. AL&JE. Spas,
BV R, CARRE. BERS), HEBI R FIHBILIERFETEZE, BREZFRENENRE
BAZ By, REAZAH NG LR RS o2 HRBCE R PR B0, (B ERRSREEF RELFTAA RN
WA RS AR T, MAFZEAREANZEAN. REARRERTE. S TRERFREFTRIA R
RUENETRS, AEAHLTFAEETRE. REAIN: KRR ENZLMALT, 2FF, ZARHEZ
A BBIETHEAR. ALdETEAR. Spa TIEA R, BALMXIFRRELCH &N ARSHREE
AN AR FHRT, AZALHEN ERA R BEMAT A AEET TS
Relationship with Service Providers. Any onboard concessions (including but not limited to the duty-free shops,
gift shops, spas, beauty salon, art program, photography) are either operated by or are independent contractors on
board the Vessel, on Transport or elsewhere and are provided solely for the convenience of Passenger. Even
though the Carrier shall be entitled to charge a fee and earn a profit for arranging such services, all such persons
or entities shall be deemed independent contractors and not acting as agents or representatives of Carrier. Carrier
assumes no liability whatsoever for any treatment, failure to treat, diagnosis, misdiagnosis, actual or alleged
malpractice, advice, examination or other services provided by such persons or entities. Guest acknowledges that
the Vessel’ s hair dresser, manicurist, art auctioneer, duty-free shop personal and gift shop personnel, spa
personnel, wedding planners and other providers of merchandise and personal services are employees of
independent contractors and that Carrier is not responsible for their actions.

3. EFBREBNMAFERSFOAR. EAREER LIE THERIRFFENEAEF RFRLEAN
ABREFIHAERSFR, LRARSEAAEEAEARFHEARRETHESR, REFRELCIT K.
ERTAIF LRRS FEAZ ARG T ZRE G, CRAARMRA RAZAHLTERL,
Payment for Medical or Personal Care Services. Passenger shall pay for all medical care or other personal
services requested or required, whether onboard or ashore, including the cost of any emergency medical care or
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transportation incurred by Carrier and any costs associated with the provision of medical services as provided in
the CLIA Passenger Bill of Rights. If Passenger is unable to pay and the Carrier pays for such expenses, then
Passenger shall reimburse Carrier for those expenses.

N. B E¥. &k #HKEET X HE SHORE EXCURSIONS, FACILITIES OR OTHER

TRANSPORTATION

HAZEAACLZHNIE AT RAFNARRRIFFNZW ., LFRZEHEFMRERS CREFH LB

FATER D), UREMBMEEWmME. F L. BEE. £E. BRIEHRECEANESNSIRS (B
HAARMZ ., Faediim), HRAAEE N ENEATEEY, EaGfaaAERNR, FRRE. 2
W, FRARMEWRERET . TEA. REA REABNBEIEE T, MAFEAREANZEAN. RE
ABRETE, REAZAFREZHIRFEURKCIGZHORE i, BB, B8, WU TE LM RMUNE
BTRENBAESIMRS, TR FE AN FEA, EREZATXS A LR T EEFREZREA.
REANTAHATRESIESR, TXHFREZHTE, REHRE. EETEAT, FH LREMHLE
FIABMEAAT A, SRS EZRE, MELEMSLEL, BT ELRARXETAE LES T EAHREL, Bk, T
H.WE.ANAGE. RTRECEAGE, AEAHTENMAEETTE. HEEX, EIRTHR
R E AT R AT I K o R L SRR 55, Br o 8 5 R AT A BUIRAT RE BT B R B9 & R A A sk AT A0 K
AREBEANMTREZFER LEREMRSNBETEIR T IELHEMFL. LR, TH. AFE. AFEHF.
RTRAMEMEE, TAEETRE.
All arrangements made for or by Passenger for transportation (other than on the Vessel) before, during or after the
Cruise or CruiseTour of any kind whatsoever, as well as air arrangements, shore excursions, tours, hotels,
restaurants, attractions and other similar activities or services, including all related conveyances, products or
facilities, are made solely for Passenger’s convenience and are at Passenger’s risk. The providers, owners and
Carriers of such services, conveyances, products and facilities are independent contractors and are not acting as
Representatives or representatives of Carrier. Even though Carrier may collect a fee for, or otherwise profit from,
making such arrangements and offers for sale shore excursions, tours, hotels, restaurants, attractions, the Land
Tour and other similar activities or services taking place off the Vessel for a profit, it does not undertake to
supervise or control such independent contractors or their employees, nor maintain their conveyances or facilities,
and makes no representation, whether express or implied, regarding their suitability or safety. In no event shall
Carrier be liable for any loss, delay, disappointment, damage, injury, death or other harm whatsoever to Passenger
which occurs on or off the Vessel or the Transport as a result of any acts, omissions or negligence of any
independent contractors. For the avoidance of doubt, any shore excursion or other services Passenger may
purchase from a Travel Representative should be subject to terms and conditions agreed between Travel
Representative and Passenger, and Carrier assumes no liability for any loss, delay, disappointment, damage,
injury, death or other harm whatsoever to Passenger which occurs during shore excursion or performance of such
other services.

. ABAFEHEY. T E K E# CANCELLATION, DEVIATION OR SUBSTITUTION

BY CARRIER

1. BRFEHRA. BShEMS, ERELT AR TAEANENRIL . RAMASGRE LM =822,
BB A HE T HABAREL B RERER, REEALFE LB, B FUZ 09 IF AL bt
., FE&E, BRE. REIECEMETEIMLESTUBE., £, BERBKR, = E &R
ZHIA, #EE, BrE. REIECUAREHTE. BRTRENLLFE I HMENLLE 6 KWA T,
MERETHRH, R, BE, ERIBGRTH, REAHLFARENETREER AT, ZREFEX
BHEELRTMAREE. BAFHEK.

Since force majeure, accidents, incidents, etc. are not attributable to the carrier’s objective circumstances, or for
the safety of ships or passengers and property, or for salvage or attempt to save lives or property, or fail to meet
the minimum requirements for the number of persons, Carrier may cancel, advance, postpone or deviate from any
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scheduled sailing, port of call, destination, lodging or any activity on or off the Vessel, or substitute another
vessel or port of call, destination, lodging or activity without prior notice. Unless otherwise provided in Section
9.3 and 9.6, Carrier shall not be liable for any claim whatsoever by Passenger, including but not limited to loss,
compensation or refund, by reason of such cancellation, advancement, postponement, substitution or deviation.

2. AT EEMBANA (RRKLBRBIFARBAT A FHA R s EmMa 4. ZWFAET,

AIBANHART ULEF, B8 FATH A EAZAE R BAT AU, 225 F4T 41 ko T BUH
BRI, R, ERKBR. MEAIME, AEATAELTBERBERHTE,
Carrier shall have the right to comply with any orders, recommendations, or directions whatsoever given by any
governmental entity or by persons purporting to act with such authority and such compliance shall not be deemed
a breach of this Agreement. Carrier shall not be liable for any cancellation, advance, delay, replacement or
modification, loss or damage caused by such compliance.

VAT MAEHEIRSTBEAEIE, TEXESR, “TARANEFH” EHETETN, Trb# ot

TRERMNEMS, BEELRTAK, BRKIE, KF. HETH. 9. FHFX. BLEREFLET,
I, WA EARRA . RFKEZEMITHATA. EH. MREER. MFHEH. 2. BE. KK,
R, RN REA . BB SR . REL. RABE., FHAEL. &ZE. RERA. RA&H (&
TR, UURA XS 48 B (KR v — R ) . BEE R A SRR . HUAR 02 B R 30 1 9 3 T B
WA (RIEALBE R B E T RETULSCE BB I, Tk RIS R B8 3% R A A Bl
foe, BOFBEREE, MBI, NBRE., RiEENHABIF/ MR T EEHR L HREEE. BRI
KWL e/ RESEER . Ll T a2 5 o A A iR BN B R O . B T A AR A 3R B e R
(BHFEEFRTEHETHNREHSENAZAZHRER E) YT A FHFBRE A EAEHE.
RERKE#o, MEFTRMA:
Cancellation, deviation or substitution may also be caused by a Force Majeure Event. “Force Majeure Event”
refers to incidents that cannot be predicted, avoided and overcome, including but not limited to Acts of God,
breakdown of the Vessel, wars, hostilities, blockades, labor conflicts, strikes aboard or ashore, stoppages,
boycotts, prohibitions or restrictions, order or restraint by governmental authorities or others, arrests, requisitions,
seizures or controls, hijacking, piracy, fires, conflicts, Insurance company directives, acts of terrorism, civil
commotions, riots or civil strife, epidemics, quarantine restrictions, weather conditions (including typhoon) and
considerations of safety of the Vessel (of which the Master shall be the sole judge) , foundering of the Vessel or
breakdowns of or damage to its hull, machinery and fittings (which Carrier could not have anticipated or avoided
despite our normal comprehensive mechanical checks), inability to secure or failure of supplies including fuel,
requisition of the Vessel, port congestion or blocking, poor access, difficulties in entering the port, travel
advisories (warnings) issued by governments of the destinations/the World Health Organization, medical or
lifesaving emergencies, red/black outbound travel alerts issued by government authorities, and any other
situations of which the industry has no control and which are unfavorable to outbound trips of travelers, or other
circumstances beyond the Carrier’s control (including but not limited to a change in Carrier’s fleet deployment
caused by any of the aforementioned events). The followings shall apply in circumstances of cancellation,
deviation or substitution by Carrier caused by a Force Majeure Event:

(1) HAZA BT AT G F A AATEIT 46 508 BUH B8 AT AR B, AGE A DLR/ 30 A A T 7 7K 4

HPE—RER S A=+ (30) HZAMKRERERTRE (WRRELBDLRKTNETRNE) BLAEZ
AFTREAT Z S . B RATREBITZENREFHRRACHRTREERBLLCHITERA.
Pre departure, if Carrier is forced to cancel a cruise completely due to a Force Majeure Event (a change to the
itinerary or substitution of ports of call shall not be deemed cancellation of a cruise), the sole liability of Carrier,
shall be for refund to Passenger or Travel Representative (when booked through a Travel Representative) the
payment received for your booking within thirty (30) days. Passenger booking through a Travel Representative
should contact your Travel Representative for refund.

(2) EATETHH, wRETAARAEHFELETRARZFRE 2 BERI KB &K TFF
e, WRENMFAUTEENR: (1) BLXEXERWTEZHE, BFEERLT, REZANERLRKE£H %
BALREFERATRE (WRREZBLRARBITRNIE AT ELNAELWREANL TRE — X
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2 (11D BUEATRE, ZFERT, ABARSTHE=T (300 HZAMAKERLRTRE (R
MR E 2 I RAT REAT R 0918 BAAE A BT T 5 A 89 50% BZoE 5B %% . 8 1 AR AT RE AT F 8k
FRBRACWRTREERELLWHEXEA.

Pre departure, if itinerary change is required due to a Force Majeure Event and is deemed to have an adverse
impact on the overall holiday experience, Passenger will have the following options: (i) accept the changed
arrangements, in which case Carrier will, within thirty (30) days, refund to Passenger or its Travel Representative
(when booked through a Travel Representative) the unactually incurred expenses; or (ii) cancel the cruise, in
which case Carrier will, within thirty (30) days, refund to Passenger or its Travel Representative (when booked
through a Travel Representative) 50% of the Cruise Fare received for your booking, plus port taxes and fees.
Passenger booking through a Travel Representative should contact your Travel Representative for refund.

(3) WwRAEMBITETSHE, HAEAFATHERL, ANOSFETELXEXERESR, REAUR/
BH AR A E—RER YA TG =+ (300 HZ W, ¥RLFAL &M FFBRLSKERE KT
B (WRKEZBLRATRBITZNE), BRRATREITEZNREFRRACHRTREZRBLLNA
KA
After commencement of the cruise, if any deviation or substitution is required due to a Force Majeure Event, the
sole liability for Carrier, shall be for refund to Passenger or Travel Representative (when booked through a Travel
Representative) the unactually incurred expenses within thirty (30) days. Passenger booking through a Travel
Representative should contact your Travel Representative for refund.

4, REEMBIFE R, WRATEE ZME LM B TEFRIL, FETEFHEMHoHTRELELER,
I REERAAH . ZEMATHERRT., MATELZEF A, &0 fofrd DLRCE ¢ HAZ AEH
BrRE (GEEFRTATRA) MBHEEE. REAWBAL, AEARCELZHERWIEEE, &
HATTRRE, NEHENRET —MHRAM AT ZRTRUBEETE-—HFAANTiRE. LHEILT, AEZEA
T B W R B ACE A A e 3R AR B 42 R
Passengers understand and agree that the departure and arrival time of cruise itinerary cannot be guaranteed, any
part of the itinerary could be delay possibly, and it may be canceled and reached port due to weather conditions,
safety of navigation, navigation through restricted waters, ports and waterways and other circumstances beyond
the control of the carrier (including but not limited to the force majeure events). Notwithstanding the foregoing,
the carrier will arrange reasonable alternative port, or modify the itineraries, trying the very best to ensure the
passengers experience the original itinerary as much as possible by providing one or two options. Under such
circumstances, the carrier does not need to make any refund or compensate the passengers.

5. MEBNFEE, WRMHTEGTHEMN LAEFHMAELE, BOEIRUL L, ITFT 2%

WAE AN BEXEMAFHE T RETW, BLBERREAME T AL E MO EHETRMT, T2 UME
6T 2 6 AR 3 6 77 AT HUI, SRR BUAE T 3 Rk AT A7 < JU) DA B i 4 30 i B 95 R A Ok B R R R SR LN
TR BN LI L EFHRMABRK L HHNEL, FRHIEEA, HEFRETHFU. FRERGEET R
FHZAR, T RET BARE AR IR BEAT AT R, HZ Rk E AT A 7] e R B A3 RV &
AERME,
Passengers on behalf of oneself and the passenger side agree that if the itineraries have been modified due to any
incidents that described above, they will not compel Carrier to accept any conditions or interrupt the normal
operation or sailing of the vessel by way of group protests, refusal to embark or disembark the ship, or behave in
any other extreme ways to protest, or act in violation of Passenger Conduct Policy and laws or regulations of
countries that are involved in the cruise or any other actions. Passengers shall at all times comply with notices,
instructions or orders from the ship’ s Captain and shall in addition comply with the Carrier’ s Passenger Conduct
Policy. Failure to comply with this Section may subject Passenger to actions Carrier may take pursuant to
Passenger Conduct Policy, and Carrier may also hold Passenger liable for any losses it may suffer therefrom.

6. R F HAE AL TR ALK E S B AT B B SR AT 0, W (1) EaRATEH 74
BUH, AR A M RERELRATRE (WRIRE AL RATREITENE) BAEAZ AFTRIEITESRA;
EHERATEBRRE AL, Wik EFA B RBERSEZIRR £ AR ; (2) AZ AT AL AE L EEE
WAERIMZ R BB F R (M EREEA); (3) ZHREDELME, REARNFARERS (%
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Rk ZEFNREFA) BERERELFEBEEMT; (4) 5 [ aR 5 AT 42 3049 BUH 3R 7 2 18 2 BUR
FEREAFMEBD THAIR, WKEARFTAEHR LA EELZHNEFT RS

If Cruise is being canceled due to mechanical failures (or Cruise Tour is being partially canceled) which are due
to the Carrier’s fault, (1) when it is canceled, passengers have rights to get a full refund, if Cruise is being
terminated early, passengers are entitled of partial refund; (2) the Carrier could compensate additional fee within
the appropriate scope (such as airline ticket change fee); (3) when passengers have arrived the cruise, they are
entitled to be sent to the original destination or their city of origin (by their preference of transportation); and(4)
when passengers need to disembark and stay overnight on any unscheduled port due to the cancellation or partial
cancellation of the Cruise Tour, accommodations shall be arranged (by the choice of the cruise company) for the
passengers.

+. REFHZ HERE RN E M CANCELLATION OR EARLY DISEMBARKATION BY

PASSENGER

I REEBRRATRBITRS, WERE R0 5% A, AEETRTE IR PR A 5%

&Eﬁ%%ﬁ%%%%mﬁ GITRWRATRE TR T, MARAIZ A FIAE, Koyl 5 i 4 3K i 5%
A E R, HEEITERRTRENREH, TARAEZ A B, Bra o xt £ oy i 2 s i 46 3 i 5% A
HBUH A R R R A CT R RATRERRE, MARAEZA, WREZEARTREITEN, WA
o i % 3ot 3% ) B (AT AR & ) R AT RE AT, T A= W AIE A iR AGE AR R B B RAT
REWAR, WhFAZAFKTREFZANR, BIHFREEZRTREL,
If a Passenger books the cruise from a Travel Representative,then your Cruise Fares, including but not limited to
any fuel or other supplemental charges, government taxes and fees and other charges are established by your
travel representative that took your booking and not the Carrier. Similarly, the payment schedule for your Cruise
or Cruisetour Fares is established by your travel representative that took your booking and not the Carrier. In
addition, all cancellation and refund policies for your Cruise or CruiseTour fares are established by your travel
representative that took your booking and not the Carrier.If a Passenger books the cruise from a Travel
Representative, any payments of the Cruise or CruiseTour Fares shall be made to the Travel Representative and
not the Carrier. If Carrier received payment from your Travel Representative, the refund will be provided back to
that Travel Representative, unless otherwise agreed by Carrier and Travel Representative.

AR e Z BT BT 48 5, (T G BUBAT R T 5 B BN i1 A T R B AT RE#H Tk T,

HEFERFWE, BRH R Eﬁmﬁﬁﬁﬁﬁﬁlﬁﬁ EHEMRE (AEERAZESFAMZ) &
AR E TR BUBAT R BN, ZEBEATAZALTFERK. BERAEEM T T,
Any refund due to Passenger as a result of cancellation by Passenger both prior to or after the CruiseTour has
begun shall be established and determined by the travel representative that took your booking who shall have sole
liability for any refunds, where applicable. In the event of cancellation by the Passenger pre cruise, or early
disembarkation of the Passenger for any reason, including pursuant to any provision of this Ticket Contract, such
disembarkation shall be without refund, compensation, or liability on the part of the Carrier whatsoever.

2. WREENLAZAREREZWITENS CTHR “REATENE” D TR, WEHZFTIT (&
B IR T A i 40 1ot S A R B B R L (AR B R BUH RCR AR ) # R & AGE AT AL B & K
FHAR, EEwT:

If a Passenger books the cruise from the Carrier or its designated local affiliate (“Carrier Booking Office”), then
your booking including, without limitation, Cruise or CruiseTour Fares, payment schedule, cancellation and
refund policies) shall be bound by the terms and conditions of the Carrier Booking Office, as detailed below:

(1) BERFEF A BETERECRM . EFEZZRMEABHTT, Wiz FEILT EH = AZ
NS AR R BCOH 5% -
If you cancel your itinerary before the start of the tour or cancel your reservation due to unpaid or late ticket
payment, you will have to pay the corresponding cancellation fee to the carrier in such cases:
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(1) HEMEHIH (WFBITREMN T, FEREETOITHINI XA —ELTENITE. 5FALE
NHESFWEZ, ZHFET2IXAEEEAMEEABEALTRN, ZEFT2ATRATITEERAFLT L2
BB E K 5
Select fare programs (such as advance booking offers) require the payment at the time of booking of a
nonrefundable deposit. Different from standard fare programs, that deposit amount shall not be refundable at any
time after it has been paid. Change fees will apply to bookings for which the deposit is nonrefundable;

(1) FARBNBHAT, wREERLMABUETE, ZIH 2 K BUE %A
For standard fare programs, cruises that are cancelled prior to the sail date may be subject to a cancellation fee.
BUH 5% B2 AR AE ACE AT F AL B S B BOM 18 %0 2 H BE AR AL B B9 AT R BTN R
The amount of the cancellation fee shall vary depending on how far in advance of the sail date the Carrier
Booking Office receives notice of cancellation:

BUH B 18]

If cancellation is made

W AL B AN B B B B R
Cancellation Fee for Standard
Fare Programs

e E A% BUR MY BUE % R
Cancellation Fee for Select
Fare Programs

FFATEN 60 R EF TR BUH %8 A BT 500 7T/ A
60 days or more prior to sail No cancellation fee RMB500 per person
date
FEALEI 59 R E 45 K AR 500 7T/ A AR 500 7T/ A
59 to 45 days RMBS500 per person RMB500 per person
FFATE 44 RE 29 K E R A40% (T2 B 5B | ZFERE 40% a2 # 55
44 to 29 days %) %)

40%o0f ticket fare (excluding
taxes and fees)

40%of ticket fare (excluding
taxes and fees)

FHALE 28 RE 15 K
28 to 15 days

B R TR 80% (14 5B
#)
80%of ticket fare (excluding
taxes and fees)

B R T 80% (1 & 5B
#)
80%of ticket fare (excluding
taxes and fees)

FFATEN 14 REUAA
14 days or less

EERH100% (15 #E 5%
M3
100%o0f ticket fare (excluding
taxes and fees)

EEZRHN100% 1485
)
100%of ticket fare (excluding
taxes and fees)

(2) BEMHQFET B EIHTE. KEEMREERAN SR (CEEBRAZE RN, IAREHM,
M ZFERTAEZEATENMATFEER, BEIRAEELTRE.
Cancellation by the Passenger after the Cruise has begun, early disembarkation of the Passenger for any reason,
including pursuant to any provision of this Ticket Contract, or “no-shows” shall be without refund, compensation,
or liability on the part of the Carrier Booking Office whatsoever.

(3) AR AT FEAUAG IR B 18 B R B B 50 240 St BB A, ZFEBBUHR R 2
AR EiF 4 AT E o E A &R A&
Carrier Booking Office reserves the right to offer promotional cruise fares or other offers that may modify the
cancellation polices set forth above. Please refer to your booking terms and conditions for any such booking.

+—  AHGT. HEREFHEREE PERSONAL CASUALTIES, PROPERTY DAMAGE

AND LIMITATIONS OF LIABILITY
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1., A2 R 56 30 e A 18], A& 32 A RS T 2 R 36 A BN AR BB N B T B R KR L IR T g A (1D

MEHEE., TRIRA, GEELRTRFTIARZASHRKANFLS AR, TEFARZAKREK. A
RERTBAMK ., BEAM R A REET; (2) Tl (3) BHFEMH;, D) mEEBARERE; (5)
WEATE, M E A, BRGERIEY AL (6) FEAZARRKIZTANZEA. REAEXER
FXERMTE AN AT RER.
During cruisetour, Carrier shall not be liable for personal injury, death or property loss or damage to passengers
caused by the following reasons: (1) The intent, negligence or negligence of the passenger includes, but is not
limited to, failure to comply with the prior declaration or instructions of Carrier or the captain, failure to comply
with Carrier's policies, regulations or instructions of the captain, senior crew or crew; (2)Force majeure;
(3)Accidents; (4)Reasons for passengers’ own health; (5)Natural characteristics, inherent defects or normal wear
and tear of passenger luggage and property; (6)Accidents are not caused by the negligence of the carrier or the
carrier’ s employee or agent within the scope of employment or commission.

2. TERKRBIMIAWRE. TEREADRIE, REMLBIFEMAEZA, KBTI RTEEIHE

MBI AZARK B EERS ., BN IATERLHEULIANRT, RELSAEEBERETFERLIE N
bRAzZHRTAHAMAZARKBEAES ., REAZAFAZAHRX B ARSI, AARECET
ELHHKETE.
Liability for Loss of or Damage to Baggage. If Passenger’s property is obviously damaged, Passenger shall
immediately notify Carrier and submit a written notice to Carrier not later than before or at the time of departure.
If damage is difficult to find when leaving the ship or when property is returned, Passenger shall submit a written
notice to Carrier within 15 days from the date of leaving the ship or the property is returned or should be returned.
If a Passenger fails to submit a written notice in time in accordance with the provisions of this paragraph, it shall
be deemed that the Passenger has received the luggage intact and undamaged.

FRAEATFHR A RN R EAEARFE ALZANT A RBEALEXBESE X ZANEE AT LT
REYER, TUNARTEREGHNEERM, REBEAHTF A REATFHEMK KIS AR
Unless negligent, Carrier is neither responsible nor liable for any loss of or damage to Passenger’s property,
whether contained in luggage or otherwise. Liability for loss of or damage to Passenger’s property in connection
with any air or ground transportation shall be the sole responsibility of the provider of the service and in
accordance with applicable limitations.

3. MEHIGE R, AEAVSMRER EEEMARSFWAR (BEELRT AT, X FIH,

EEHA, HER, B, ALEE. AHEXEH AN LEE T, BENRETE, B LEFF
RUERFSFHAREEFTAZE T, M7 KERFHR, AREASREMTE,
Guest acknowledges and confirms that persons other than Carriers who provide personal services on board
(including and not limited to hairdressers, manicurists, fitness coaches, masseurs, photographers, gift shops,
duty-free shops or shops) are employees of independent contractors and work directly for Passengers. Carrier
shall not be liable for any personal injury, loss of property or damage to Passengers caused by the services
provided by the independent contractor.

4, WREBHIFER, RAWRFZ ARSI, BAEANRERSFET M=, BHZh, BEEE.
HEiiE, REALE. EFRSFBRAECEERBRR. B, R RERELRTE, AEARTEEHN
TIREWEN R ZH, AEAFTRESTEERFT ., RUERZETHEREZERTA. REHBEENE F A
Ao MTREAEML KM=t Lz, REMELEG. BXRS . ERRELEFFEZW
AFHT. M RKRBRIT, AEAZTAERE,

Guest acknowledges and confirms that, except as otherwise provided in this Agreement, if Carrier arranges for
Passengers air transport, land transport, Hotel accommodation, ground transshipment, onshore sightseeing,
medical services or other onshore transportation, activities, services, facilities or entertainment, Carrier makes
this arrangement solely for the convenience of Passengers and does not represent or supervise the parties or
individuals who own, provide or operate such means of transport, services or facilities. Carrier shall not be liable
for personal casualties, property loss or damage suffered by Passengers in any such air or land transportation, as
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well as participation in upstream shore activities, receiving services or using facilities.

5. EEFMBEAT, HTREFEXWEAHRBEMHRE. FHREERCEFE, RIEZHAEZA

RANNHREAATAFBHERT TEER, WAEZAZTHREAEETARE £ 0 LRI HE
BT, EEAELT, AEAALFAEEMEALE, WHF, EAERERENREFETE.
Carrier hereby disclaims all liability to the passenger for damages for emotional distress, mental suffering or
psychological injury of any kind under any circumstances, when such damages were neither the result of a
physical injury to the passenger, nor the result of passenger having been at actual risk of physical injury, nor were
intentionally inflicted by the carrier. Without limiting the preceding sentence, in no event will carrier be liable to
passenger for any consequential, incidental, exemplary or punitive damages.

6. REMRH. RAZESCRAREEZRARSN), REANTHEGBRKEL BRI REFTEZHAFG
T. M RAIMAWEERE, BERAN: (1D AEAMELRENTTRA S EHFAENTIE,
THIE 46666 MERIR A (2) AEAMESHE BT W RARBFFABU R, THIT 833
MR AR FA (3) AIEAX &4 iR E B AT F UM LA AT 2 89 K& SR AT AE B9 S 4E, 1T 1200
A $R A
Limitation of liability. Except as otherwise provided in this bill contract or law, Carrier's liability for personal
injury, loss of property or damage suffered by Passengers during cruise is limited to: (1)The liability of the
Carrier for death or personal injury to a Passenger to no more than 46,666 Special Drawing Rights (SDR) ;
(2)The liability of the Carrier for the loss of or damage to cabin luggage shall in no case exceed 833 SDR per
Passenger, per sailing; (3)The liability of the Carrier for the loss of or damage to other luggage shall in no case
exceed 1200 SDR per Passenger, per sailing.

7. AZEAR FHIIHAZ ANEM L5, TERS. Fgd, UEAABNAZHAZARE

HOEFRA . &30, RSB E, HDEATHRPAZANZEA. REA. BIGAF. BRELEH
Aot i B L B AIE AR R RAZ AR EATEONELMA, R LIRS FREHEF LB RPN ACE
BEARTEHRKECZin TEERTROIERLYL @A AFAZA, UAHHRRELCERTA
(HEETHE) WHAAA, BITA, ZRA, HEFMAESH, URERAFAELGNEE, 5RIRR.
THEAR. BRFEARFREAD, URMATTRE IR EOEFMAF RN D, BRI E. EETFELT
X AATEIAT A . AR KRR E A F TR P RE TR T R R, AR UAR AR
MAWAZ AT FRNEMRA ., £, fUBAn s AT,
The exclusions , limitations of liability, conditions and freedoms of Carrier set forth in the provisions of this
Ticket Contract, as well as all rights, defenses or immunities set forth herein, shall also apply to and be for the
benefit of employees, Representatives, independent contractors, concessionaires and suppliers of Carrier, other
persons employed or acting on behalf of the carrier, or The persons whose services or equipment are used to fulfil
this Agreement (including, but not limited to, the owners and Carriers of all shore side properties at which the
Vessel or the Transport may call, as well as owners, designers, installers, suppliers and manufacturers of the
Vessel or Transport (or any component parts of either) together with the directors, senior staff, service personnel
and agents of each of the foregoing) , and/or any launches, craft or facilities of any kind belonging to or provided
by any of the parties identified in this paragraph.

8. AEFMMEEEMTERLTH AT EAEZAREEHWEERZAANA, GHEESRT A,
G ANF ZFAERFIBAK], ATk E AL AR F X LA,
The provisions of this contract shall in no case affect the rights of the carrier under applicable law, including but
not limited to the rights of defense, exemption and limitation of liability, nor shall they imply that the carrier
waives these rights.

+=. #®41TR%ZE TRAVEL REPRESENTATIVE

R AN AR A BE A 2 A8 £ T TR M T a7 B B s B R A, ARIE ARt
AT RE MR A FABEARE, AEEFRTRTRBASKENEEER, B0 HERE LT
T4 A A BT, B T B X BARE A LR 3 D) R AT R A & B A8 A IR
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B H At 3K T 48 ik BRI

Passenger acknowledges and confirms that any travel representative used by the passenger for the relevant
reservation of the bill contract shall be the agent of the passenger, and the carrier shall not be liable for any act of
the travel representative, including, but not limited to, cases where travel representatives fail to remit ticket fare,
port taxes or other payments to the Carrier (Passengers are obliged to pay these fees to the Carrier at all times) or
where travel representatives fail to remit refunds or other payments from the Carrier to the Passengers.

Moh, mATREAARZALNKEER., AZERSEMEMERE, BoEL, MM REKEFLL

A AR R R AE AR ARAT RE B 5 R TARAE 5750 2o R AT B AR AR E O % AT R
WAL e AEAN, TRAEAZS WRERBATRER, REMEXFH WAL LRI
In addition, the receipt by the travel representative of a Ticket, this ticket contract or any other contact,
notification or information from the Carrier constitutes the receipt of those materials.
Passenger acknowledges that the Carrier is not responsible for the financial condition and integrity of any travel
representative. If the travel representative fails to pay the amount paid to the Carrier by the Passenger to the
travel representative, the Passenger is still obliged to pay the amount to the Carrier regardless of whether or not
the Carrier requests payment from the Passenger.

+ = . % F £ B F %K F X F WAIVE THE RIGHT TO PARTICIPATE IN CLASS

ACTION

REABE R : KB ULEAN A F st AR REIF KW AZEARRTL. REEXEEZS
HECAR, REFR: ¥ THEAZA . AMRSCEF R E T HE 5= A B E A 30E K SR E K, E
Rap MR, HAREHNETRARDRREARDE KRS S HE, RELHAARBZKF
EMEEFRTES P EIFDNAARR . &G RIEE RN ER TR E T LA AT IR, Wk
IRFRUEAFRFARRHREER, REFE, EEAFRLT, ARIARHT/RETAE L
oA S DR R A O - BT R
Passenger acknowledges that passengers can only sue Carrier in their personal capacity for their individual
related claims. Unless otherwise stipulated by relevant laws, passenger acknowledges that any arbitration or
litigation claim made by Carrier, ship or any means of transport may only be filed separately and shall not be
brought as a member or part of any class action or representative action; and Passenger expressly agrees to waive
the right to participate in class action granted by any law. If your claim should be litigated in accordance with the
provisions of Section 19 below, the court will not have the right to hear claims filed in group action. Passenger
agrees that under no circumstances shall the provisions of this paragraph be separated from the dispute settlement
clause specified in Section 19 below.

T, BhA. AR FHAEEEHF USE OF PHOTOS,VIDEOS OR RECORDINGS

REAME T AEA (REZIEAFBIFT A 23, AW E L BERA|, B AR
B G Z AR E S TR/ TR R ENEMR . AR, FRERREEETRINF R
Bhr (BEREZ. BREFEF), ATHEAERNETER Y (CENXEEHAENRE. B 550
M e R EEMLROTEER), ATREZ. 4. #E€. PRETR. ) . Bl ALECEMEX
Hey, MAFEREXAHEA. LRARREBOESFEEETAER (BEEFRTESN) FHEkA.
W&, Z&. &% BERFAEFHATEN. BR. oK. RIAEESTHLREANS . REEWLEFER:
ZEFRBZAARA, ARG (BEALELIREMETFZAHOBS HETREANEE Y,
iR B BR A T AR B AL BUAR AR R AR SRR A B A AT A 3 T AR AR AT AR 9E K
Passenger hereby grants to Carrier (and its assignees and licensees) the exclusive right throughout the universe
and in perpetuity to include photographic, video, audio and other visual or audio portrayals of Passenger taken
during or in connection with the Cruise or CruiseTour (including any images, likenesses or voices) in any
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medium of any nature whatsoever (including the right to edit, combine with other materials or create any type of
derivative thereof) for the purpose of trade, advertising, sales, publicity, promotional, training or otherwise,
without compensation to the Passenger. Such grant shall include the unrestricted right to copy, revise, distribute,
display and sell photographs, images, films, tapes, drawings or recordings in any type of media (including but not
limited to the Internet). Passenger hereby agrees that all rights, title and interest therein (including all worldwide
copyrights therein) shall be Carrier’s sole property, free from any claims by Passenger or any person deriving any
rights or interest from Passenger.

WMEAELER: ERRAZAHALTHRRHNELT, BREAA. FLOEMKE. BRIF=F
B AL ERE L BT AE B S DT A X BRI BT, SRR EE R R R KA R A AW IE R R
(TREFM. AMBELCHA) B, HTFATEARLE, T/ATHE &%, 4 /ATH
CABAFE . AEANA KB & E 4 UL IRAT R
Passenger hereby agrees that any recording (whether audio or video or otherwise) or photograph of or made by
Passenger, other Passengers, crew or third parties onboard the Vessel or depicting the Vessel, its design,
equipment or otherwise shall not be used for any commercial purpose, in any media broadcast or for any other
non-private use without the express written consent of Carrier. The Carrier shall be entitled to take any
reasonable measure to enforce this provision.

+&. MPAERABEHF PROTECTION OF PERSONAL INFORMATION

EFOITHZF LR R P, REA e W AZEARBENALE, BERENESL. WAL, HAEH
B, BTH A, BESE, RAWET. EBRES. FRACGHFER (FFARL., FEMEHH
) UBBRARAGERE (REAERAERTITRAN, RERE—FERTHNEAATH RS, Hiifod
EEE) (TR CPMPAFR” Do WO, REFTHAZARBESELRRRFZHNRET . BREK. BERRE
B BEN&M. BARKERHAXHELFIIINELE (TR “BRER” Do MEANFRE, REEHM
BRAWER, FEELBAT, EHZEEL,

During the booking process and Your cruise holiday, You may provide personal data to Carrier that may include
Your name, address, date of birth, email address, Your telephone number, special occasion dates, vacation
preferences and passport and credit card information (cardholder name, card number and expiration date) as well
as emergency contact information (the name, address and telephone number of someone not traveling with You
who Carrier can contact in case of an emergency) (“Personal Information”) . In addition, You may provide
Carrier with certain additional information relating to Your dietary or religious preferences, health requirements,
health insurance information, medical conditions, gender or sexual preference (“Sensitive Information”). You
acknowledge and agree to provide accurate and current information and to update that information as appropriate.

REH—FAVIFEE, AEZEAT (D) REREANTATHATEREL (HHA “NAKE” ) (2D

EHEARYFFEARENNAKE, QEELRTEERENGF ., LEITE. RE RS EFREFKA
Ie] ik 4% Bk 2L VT B ROK AN P SR S SR BN ALY AGE AR S, DAV R iR BB F oK AR A, (3)
EABEARBRRBA/MARALFEER, WEAZAXBRAE/MXNERBERAZNALE, HKEX
HHETRBRABEEHAA: HE W) EREAANMAACREZLRFEROBEALT, ELHKEEN
HAMAACHAE. RERE, REEFTERWAZARFENMAFRCETEFEEIAFES (LEEEED
HATHEA . LREMER,
You further acknowledge and agree Carrier may (a) keep Your Personal Information and Sensitive Information
(collectively, “PSD”); (b) use Your PSD in its business worldwide including but not limited to respond to Your
inquiries, process orders, contact You regarding customer service, advise You of products or services which may
be of interest to You or to personalize Carrier’s service to meet Your needs or preferences; (c) share it with
Carrier’s affiliated/related companies so that such affiliates/related companies may use such PSD to send You
marketing materials which may be of interest to You, and (d) subject it to processing worldwide provided
Carrier’s safeguards are used. You agree any PSD You provide to Carrier in China may be used, processed and
transferred within and outside China and specifically to the U.S.

REBMAEHERE, ETIERAT, REATERAFEOLAKNE =T HRERENDPAKE, (1D
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ZREERBKBRENEN G (2 ATHHREZER TR Z; (3) AHFEE, EREN. BT
HEFER, EReLRERZZEE,; (D) APATAMTEAZELEHIN, A RPAZATLEF K
A, MERez BY, GEEFRTHIRE. #6E. AEMULCTAEEEIYW/ 4 (BFERER
fofrfe N B #ATHTE); (B HTEFTEW (BEEMRER), BFHERRSELT. ETEEXWIHAE.
HIE. ENE . RATHARANDE (ELEERRERRHELT) REMEXER; (6) FARSE R
KFEHE, BB EN R (1) MAZEARER., SN BFIRSEEFRE, URKAEZ
ANBATHRF; (8) BIZRAIZ AWBR GZEEF TREBIT) # .

You also acknowledge and agree Carrier may use and disclose Your PSD to unaffiliated third parties: (1) after
You request or authorize it; (2) to help complete a transaction for You; (3) to comply with law, applicable
regulations, governmental and quasi-governmental requests, court orders or subpoenas; (4) to enforce this
Passage Contract or other agreements, or to protect the rights, property or safety of Carrier or others including but
not limited to reporting, assessing, investigating and otherwise managing accidents/incidents, including
disclosures to lawyers and insurers; (5) for medical treatment (including medical disembarkation) purposes,
including disclosures to health service providers, medical evacuation assistance companies, hotels, airlines, travel
agents and, where You are unable to consent, next of kin; (6) as part of a purchase, transfer or sale of services or
assets; (7) when provided to Carrier’s agents, outside vendors or service providers to perform functions on
Carrier’s behalf; or (8) as described in Carrier’s policies, as amended from time to time.

ABANERBEERRFREONAGE, BEEANEZ2HAUMER L, DR L HA R
FBBE#THERRFMATEEERNRTEID. ARREFAFRERFENSATE, FHBRTEKX
AMBERATITRELZHOA RS, TERAEMEGARERENTT SHBREL, WA TRFRERXZ
W e, R AIE AR B R R Z B TUT SR E X R E DR IR, NAEATBREZETZH
TRE AL
Carrier takes steps to protect Your PSD including the use of internet security technology to encrypt information
and implementing business practices and procedures including staff training on the importance of protecting PSD.
You also play a role in protecting your PSD and You can help to maintain the security of your transactions by not
sharing your booking number or password with anyone except those who are authorized to making booking
arrangements on Your behalf. If Carrier receives instructions using your booking number or log-in information
and password it is assumed that the instructions have been authorized by You.

WERBAZEAMELEFLETAL, QFEALTE FTEHEMEERS A ZAE, EAEZATHELH
BRERFR, HREREXTAEAF BRSO E L, REFTHEZERAAEZE AWK A S LM%,
You consent to Carrier sending You commercial electronic messages, including by email and messaging services
such as SMS, and to Carrier contacting You by telephone and fax, to provide information about Carrier’s
products and services. You may request to be removed from Carrier’s contact list at any time.

+7<. T 4% SEVERABILITY

TwETAMREE, &RV ET & FKEETER N EEF AT AT IATIH NN LK, T
AR NE M ERNRT, REERXBERERFRRK.
Any provision of this Agreement that is determined in any jurisdiction to be unenforceable for any reason shall be
deemed severed from this Agreement in that jurisdiction only and all remaining provisions shall remain in full
force and effect.

++. #ilf1it 5 TRANSFERS AND ASSIGNMENTS

AFRERTEATNH#HiL . RECE L, “TEATHEULRL” BERERETHEAZELRHE
R ECEMA; EEAMALEEAZECFRWELT, AEARLXF HRERFHREE RN
EFAFANBEATREE S R RATEAK.

This Ticket Contract is non-transferable. Among other things, this means that the Passenger cannot sell or transfer
this Ticket Contract to someone else, and Carrier shall not be liable to the Passenger or any other person in
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possession of a Ticket Contract for honoring or refunding such Ticket Contract when presented by such other
person.

+N\. 5HTFRWAIT H ¥ #*Z RELATIONSHIP TO OTHER PURCHASES

EERARIANFWRACEA, A UFEREEREZAGHERRES &, B LiF. FLREERS
EE (WA,
To the extent permitted or required by law, this Agreement also covers Carrier’s CruiseCare products, shore
excursions, land and hotel packages, if applicable.

+ . FAEE. 44 % APPLICABLE LAW AND DISPUTE RESOLUTION

ARERZFEERZFEEAREMEEEEEARBEAME, RGFATHEAGEA XTI,
AR FEANREIMEZEATEERNGEEITERE.
This Guest Ticket Contract shall be governed by and construed in accordance with the laws of the People’s
Republic of China. All disputes under or in connection with this contract shall be submitted to the jurisdiction of
the maritime court within the territory of the People's Republic of China.

—+. % LANGUAGE

AREZEEF AR XEY REZE G FTHE KT XU ETEMES, EEFHFRTHA
DL SURRA O
This Guest Ticket Contract is drafted in Chinese. The Guest Ticket Contract can be translated into any other
language other than Chinese, and the Chinese version shall prevail in all cases.
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HREAT A F

PASSENGER CONDUCT POLICY

WABRILEA, ERTHFERMBARAS ( “BREE" ) —HEATAREREFE SR
K, LREREFZREFTENEIZR. TRETL., ZFWMER, TSR, #L2FE5
FHEs), REAEXWMARFERENFHWENN S B LERENE, FUHENRAREREFET D
A KRER, HELE R TEEINTERTHENTREXALCESTRESHBEARRZ —,
Throughout its history, Astro Ocean International Cruise Company Limited ( “Astro Ocean” ) is devoted
to providing its passengers with a wide variety of cruise experiences that lead to exceptional vacati
ons. Whether it’s our professional and friendly crew, our unmatched ship, our almost endless variety
of activities, our extensive list of beautiful and exotic destinations and excursions, our exciting ente
rtainment, or our wide variety of delicious food, you will find many reasons why your Astro Ocean
vacation will be one of the best you have ever experienced.

G LI G PR R RN 2 —, B EA R AR A R A, A TRSUEE,
FHAHEE T AR EH WA ERIF LR AT ELAAEE, EREXHARERALHRETZ,
EEREWELRE LI E — L ATHITEMRET AL, BT REFAFEE TR LT
7=, A EARET RERTHFWRETAHANCEREE,

You may also find that one of the most amazing parts of your cruise vacation experience will be the many
rich and varied cultures represented among our passengers. This diversity offers a chance to learn about
different parts of the world and to make new friends. But just as a new friend can enhance your vacation
experience, some passengers may behave in ways you find unusual or undesirable. Since our passengers do
come from different and diverse backgrounds, it is important that everyone have a common understanding
of the behavioral standards in place on Astro Ocean.

RIREATHFMN (UTEHFK “FU” D) BEBRAAREEFZIZS, WRAERER, FARE
AR LB A AT AR b d R A KA, BREE LT, Bk, B, iBrERE. FLEIOEU
BAK B W ED R AT AN S F AR FEHA A LT AN ELTHEA. & HAMERF
T, RERL 4 AR AT R BB BRI B AR A ETNZ 2 WL R ST BRARTSL, A L ik L Rl < o
BB AWENE R AR E R R, AT R # AT R AT Ui B 7] A 2 R 202 1 ] 9
(www. aocruise. com) _F il ¥,

This Passenger Conduct Policy ( “Policy” ) is intended to help ensure that all passengers are able to
participate in a safe and enjoyable cruise vacation and sets forth standards of conduct for passengers to
follow throughout their Astro Ocean vacation, including transfers to and from ships, inside terminals, while
onboard, at ports of call, during shore excursions and at our private destinations. This policy is not intended
to be all inclusive, and it is likely there will be conduct issues that it does not specifically address. In that
event, as in all others, passengers are expected to follow the direction of the ship’s Captain who will take
appropriate action to ensure the safety, security and well-being of our passengers. In addition to this policy,
passengers are expected to comply with applicable laws of the various countries that they visit. Updates to
the Passenger Conduct Policy may be made between publications of this document. Any updates to this
Passenger Conduct Policy are available for review on the Astro Ocean internet site, www.aocruise.com.

4 52 E Safety and Security
A HREZFMAREN T I, MR8 W T G B P R 3R vk AT Ay, AR B Rz 3r B e P A fR 2 A
REBEMEE A R AE 6 F AL b iE 5 F KA R B sk AT IR

21


http://www.skysea.com/
http://www.skysea.com/

SE i i

Astro Ocean Cruise

Safety and security are everyone’s responsibility. Should anyone become aware of unsafe or possibly
illegal behavior during passengers cruise vacation, they should immediately report this to the ship’s
Security Staff or other ship management. This may be done through ship's telephone or by seeking the
assistance of a crew member.

K Z AT H Passenger Conduct

HESH R XA Passenger and Crew Interaction

HREh TAEA RS, BEAIF ERTBIAM, FM(HER &N EE R, FXENEH. F7RMER
THEARER. AN, #% THEARTEERER EBERER, TRHTITEIIRNER, HIRF
HNEpr, REHTIFLENFE. RENEMIET LR, F#ES TEARKEREER, it
FEIEEANFETHEBIATIRE (B RRER S ZE ) .

Our crew members are friendly, outgoing and helpful, and they will do their very best to make your
vacation as enjoyable as possible. Please do not misinterpret their friendliness. Crew members are
prohibited from engaging in physical relationships with passengers. Crew members are not permitted to
socialize with passengers beyond their professional duties, and are not permitted to be in passenger
staterooms, except for the performance of their shipboard duties. Passengers are expected to respect these
policies and are similarly prohibited from engaging in physical relationships with crew members.
Passengers are not permitted in any restricted or crew area of the ship, including crew staterooms and
corridors.

¥ E#IE Verbally Abusive or Offensive Language

FEilrmmksE. THEAR. BURE RSAMEMAERESEHE.

Verbally abusive or offensive language directed toward anyone, to include passengers, crew members,
governmental officials, or others is not permitted.

ARAEATAHRME AT A Inappropriate or Abusive Behavior

BETRASHEENTY, CEREZFAROEEER, 715, B, TRHF. w5, &4, £

REB S LA . RBRARE (5L TERVORBIAE) o 1 AR R 5 8 A 2 0 R B3R R TE A% AR &
(ZRUTERVRAL) « BEFFEWFR/ e, SEMEEIEATA.

Inappropriate or abusive behavior is not permitted. This includes: uninvited physical contact, solicitation,

harassment, vandalism, theft, violence, use of fake/false identification, underage drinking (see alcohol

section below), providing alcohol to those under the allowed age (see alcohol section below), possession of

illegal substances/items or any other illegal or offensive conduct.

£ #8474 Unsafe Behavior

bk A, shar | BN, BESRBA A E AN R MR, BB UARIKREA ST 2 W%,
BHER G METTHNERTEA LRI H RS BLAETEFHXLZ 2B THEE ARAT
Sitting, standing, laying or climbing on, over or across any exterior or interior railings or other protective
barriers, or tampering with ship's equipment, facilities or systems designed for passenger safety is not
permitted. Passengers may not enter or access any area that is restricted and for the use of crew members.
Any other unsafe behavior, including failure to follow security instructions, is not permitted.

TR B H WA 4T A Discourteous or Disruptive Behavior

Tk, FRG R EAAEZ R, BRAFIMEMEHIEE KBS, REAEFXH LB TFFF
t& CEMEBRURBRESGER) . ZELEEAERNERRE LA B TEEMLERBKE, &
W B IR BATE LR R i (2 BT A R R THRZ B BB s R ER .
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Pool, deck and theater chairs may not be reserved. Topless sunbathing is not permitted except on selected
itineraries, and then it will only be allowed in designated areas (Contact Guest Services for Dress Code
details). Boom boxes or loud radios are not permitted. Roller blades, roller skates, skateboards, scooters,
surfboards, bicycles, and similar items may not be utilized onboard; except for mobility aids related to
special needs, as approved by the ship’s medical staff.

% ¥ Smoking

AT i EEE—AGE, MRHARENE, i R EERRE, AMRNT RN REFERM,
BB HA T #R3 _E F BT iR ZTT e T PO K e AE T E#H BN KR U, S22 IARE
DX A BEARIT . 2 BB I T AR R 5 3 o KB sk LR 5 MA RBR A . HE% L AT A

B AR AR & B RO, dn R AR AR TOE R, M r WAL APE & TR, H e R BRIk

P ERE 250 ETUHETE . BRI R CHA LR i E E T TR K AR R R e R R R T
FBOE S, RERREATBAREE - MFENTR, ERABEEFTAZHRE T 2XRT A
FHey “ER” ETa—FoRR. RELIH 18 B Y F M LA, AR RELRT &, KE
MEEAEEE. THUREEHRE, TREMIEEEF.

For the comfort and enjoyment of our passengers, our ship is designated as non-smoking; However, w
e recognize that some of our passengers do smoke. Therefore, we have designated certain areas of the
ship as smoking areas. To assist in locating areas where smoking is permitted, passengers will find vi
sible signage posted within all smoking areas. The location of all smoking venues can also be found in
the daily Cruise Compass; or you may contact Guest Services once onboard. Smoking is not permitte
d inside any stateroom and any private balcony. If a passenger is in violation of this smoking policy,
a cleaning fee of $250 USD will be applied to their associated account. Astro Ocean kindly asks all p
assengers to please observe the smoking policy and restraint smoking cigar or pipe in non-smoking are
a. These requests are made to provide a comfortable cruise for everyone. Passenger who violates this
smoking policy may be subject to further action pursuant to the “Consequences Section” of the Passen
ger Conduct Policy. You must be at least 18 years of age to purchase, possess or use tobacco onboard.
Cigarettes, cigars and pipe tobacco must be properly disposed of and never thrown overboard.

W # Curfews

ARFLERERATINA T L2, LERMHEEARTREMAKAARETNA L BRREEA
RIAT H B H M

Ship’s management reserves the right to enact curfews on an individual, group, or ship-wide basis, if in the
sole judgment of the ship’s Captain, such steps become necessary to ensure passenger or crew safety.

### Departing from a Ship

REFFEEEFATEAFETLH 18 A WREELRARAREEN R T EEOEE B,
Parents or guardians must not permit any passenger in their care under age 18 from leaving a ship in any
port without responsible adult supervision.

R &5 K AFHE Parental and Guardian Responsibility

ATARTNMER, KRFAX 18 AZUTHERAN, FRIKFALEFRAE 18, 19 20 FHyEH
No HRATHAE, REEHHEE AR RKF A FREKF AT A 7T IF R ERATREF A
FRWBENNTAEL, AFE TR, EXN, B8E. BREEd, 2 EIItHEUAAR EmW
Ho ERFTEAEMEY THERH, TRERARFA. FEOKFANRGIEFARZETEY,

For purposes of this Passenger Conduct Policy, a minor is defined as anyone under the age of 18. A young
adult is defined as anyone ages 18, 19 or 20. Parents and guardians are responsible for the behavior and
appropriate supervision of their accompanying minor(s) and young adult(s) throughout their vacation. This
obligation applies during transfers to and from ships, inside terminals, while onboard, at our ports of call,
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during shore excursions and at our private destinations. This responsibility applies at all times, regardless of
whether the parents and guardians are physically in the company of their minor(s) and young adult(s).

R R Alcohol

BRI AR AR A B DT A ST, BEE LT, AW, BARE. 8. 7 Lk A LR A&
A HEgH . T ERIEE R A AW 7, B E A8 G v A A R R L R A BRI, I,
HREARIE BLE BT A #REE TR A R FT 4B 4 e T B OB R B R EE AR R, W ERGR B RN A
SRHERA, DLAAIA R 3 B AL R AR E e o AT ROATE R OB L B R B K RS
ARFUT “ER” F47 A 098 B v sE A R 26 o H7 A4 98 T 35 A IX 33 s 3% e 19 XA
Astro Ocean passengers are expected to be responsible for their actions at all times, including during
transfers to and from ships, inside terminals, while onboard, at our ports of call, during shore excursions
and at our private destinations. Consuming alcohol to excess impairs one’s judgment and reduces one’s
ability to recognize and avoid potentially dangerous situations. Passengers who choose to consume alcohol
must do so responsibly. The ship’s staff may refuse to serve alcoholic beverages to any passenger who does
not consume alcohol responsibly. Ship’s personnel may request verification of a passenger’s age to verify
they are of age to consume alcohol pursuant to this policy. Any passenger that violates this alcohol policy
will be considered for disciplinary action pursuant to the “Consequences Section” of this Passenger
Conduct Policy, and may lose their privileges to use the disco or other areas or facilities of the ship.

RENREREHEAR R ER I EM. REARTHBEREFTHEFTHEE (KE. AAR.
WO A, ATEF) IRE A B E R AF AL SR VO (JUE LR k2 A RER) BRR
HIEARRE, TR ERMNZE S EHELEZRENE 5. KAREFRNRETHANE
R LRE R N i S

Passengers are not permitted to bring alcoholic beverages nor non-alcoholic beverages onboard. Security
may inspect containers (including water bottles, soda bottles, mouthwash, canteens, etc.) at any time.
Alcoholic beverages that are purchased from onboard shops or in ports of call (which must be presented to
security upon re-boarding), will be secured by ship's personnel. Alcohol secured by ship’s personnel will be
returned to passengers just prior to the conclusion of their cruise vacation. Passengers who are under the
permitted drinking age will not have alcohol returned to them.

iR A B iR T B R A | VR UE B AR ROR BT /IR R R B T AR A2 0 B AT R B S8 R
BAVE Y ERR TN G EHF LEWERLT, RE A HEE 20 K& i/ MIOE F 8 59 A
The minimum drinking age for all alcoholic beverages on Astro Ocean ship depends on the departure
location of the cruise tour. In certain circumstances where the local laws permit or require, Astro Ocean may
modify the policy without prior notice.

AT BFRNMOEFRAAE, RENFREERNOHAL FRALHE) WRET m/MRIEF R W
REANAE F E A A B IR B RO, RELTE L &, H ERGFRAEAIEAF L LR, UK
B & B TAE A R RU(T89 15 B 50 A VF U1 AR _E T SE B AR ARft .

For purposes of complying with the minimum drinking age requirements, a passenger’s age is established
upon embarkation (beginning of the cruise). If a passenger celebrates their birthday during the cruise
vacation, and thereby becomes of age to consume alcohol, the passenger may thereafter ask the Guest
Services to modify ship’s records to permit their consumption of alcohol during the remainder of the cruise.
The passenger will be required to appear at Guest Services to present a government issued form of
identification to permit verification of their age.

24



SE i i

Astro Ocean Cruise

EREHERATAR, AFEART: REFRUE; FARKEASFEKEAREER, DA E
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Passengers who violate any alcohol policy, including but not limited to underage drinking; providing
alcohol to minors or young adults; possessing, concealing or attempting to conceal alcoholic items in their
luggage, when boarding or while onboard; engaging in alcohol drinking games; or failing to consume
alcohol responsibly, will be considered for discipline under the provisions of this policy.

iF 24 % Prohibited Items

KRB A KH Y & Items with Heating Elements or Open Flames

FUEEF ARSI AR K B, BEA S, AR, Bk BEREMT I A KR
o KB LB & A S BN AR,

Certain items that generate heat or produce an open flame are not permitted onboard. This includes clothing
irons, hotplates, candles, incense and any other item that may create a fire hazard. Curling irons and hair
dryers are allowed.

F R K EMIEEMF Drugs or Other Illegal Substances

HELERE AL RRACEEYR L. B ES I ERTENREBBE, GFE L TR, ELA,
BAE. FEBN. BLIDERAMRAR B o e R R F S REA Lt mg . T Emd &Sz
FaRde TAEA R T LB RBUAE K45, B EWEE LIBRET XY F. Wi, ERTHETRE
BT R E KA KR A AR LT AT SR BAIRERIAE R R, WEZEEN X (F B
A B A ACE LB X R B R AN R HRR R AIE LR R TR AR

No illegal drugs or other illegal substances are allowed onboard or may be utilized during a Astro Ocean
cruise vacation, including during transfers to and from ships, inside terminals, while onboard, at our ports
of call, during shore excursions or at our private destinations. Illegal drugs or substances will be confiscated
and appropriate action taken, which may include removal from the ship and involvement of appropriate
authorities. In addition, foreign governments at Astro Ocean ports of call have strict laws that address drug
possession. Passengers found in violation of such laws are subject to arrest and prosecution by the foreign
jurisdiction (and perhaps Hong Kong or other authorities as well) and may be prevented from re-boarding
the ship.

RE. BREMBREMEKRS % Weapons, Explosives or Other Dangerous Items

EILEFRE . BEYH LM EARY = EA B E ARl & . —2%I, BEnRZA R
F LR R B R . BARET, AR R M ERE TAE A RICHREE S B Ry AT i . iRE T UL
Wbk EAR, EEAEREAR L HWRELZARKE.

No weapon, explosive, or other item that presents a risk of harm to persons or property, is permitted
onboard. They will be taken by ship’s Security and appropriate action taken. Items such as dive knives
must be reported to ship’s personnel at embarkation. They may be permitted onboard, but held in safe
custody by the ship’s Security staff when not in use ashore.

f£ & 5 31 3% Health And Environment

¥t Hand Washing
EWN G R E R R ERE YR, BARVORE LA BB RAERFrE, EENARFREEAR
W7 1k s R R B2 —,
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Passengers are strongly encouraged to wash their hands with soap and hot water after using the restroom
and before eating or handling food. Medical experts say this is one of the best ways to prevent illnesses
from starting or spreading.

KA [EH Illnesses and Isolation of Passengers

B iRTT A R R R R I MR R R A R AR . AR R, B RERE. RE SR
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Astro Ocean follows practices and maintains policies that seek to prevent illnesses from affecting our
passengers. One of the best ways to prevent the spread of contagious illnesses like gastrointestinal viruses,
colds and flu is to wash your hands thoroughly for at least 20 seconds with soap and hot water after using
the restroom and again before eating anything. In the event you experience symptoms that indicate a
gastrointestinal illness, such as diarrhea or vomiting, or know of someone experiencing these symptoms,
you must advise the medical staff immediately. In addition, some gastrointestinal illnesses remain
contagious up to 72 hours or more after symptoms subside; therefore, if you or someone you know
experienced such an illness just prior to your cruise vacation, you must immediately notify the ship’s
medical staff. This will permit the crew to take steps to reduce the chance that your illness will spread to
others on the ship. Failure to immediately report a contagious illness to the ship’s medical staff, or to
accurately describe its onset, greatly increases the likelihood the illness will spread to others and is a
violation of this Passenger Conduct Policy. In the event of a contagious illness, the ship’s crew will take
steps to curtail its spread to other passengers, including if necessary, steps set forth in the Consequences
Section below.

W F/EMARHE Trash/Waste Disposal

BRI AN TE R B W E R E T . IRET R R R G R MENBRN, ARG EM
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Trash should be properly disposed of in containers provided throughout the ship or in wastebaskets provided
in each stateroom. Trash or other foreign objects should never be flushed down a toilet and passengers are
not permitted to discard any item overboard. Passengers may not leave items unattended on balconies, as the
wind may cause items to fall overboard.

WA X EZEEKR Dress Requirements In Dining Area

REERT: BUEXMEFRET. TORRKFNZKE; REHATEFEEE. T OXET.
v e AR R F AR

The cafeteria and restaurant prohibits passengers who are barefoot or wear hat, vest or swimming suit
entering; Dressing in shorts, vest or hat are not allowed while dining. The Café prohibits passengers who are
barefoot or wear swimming suit entering.

£ E K Age Policies
I TFHEET WM EERA . KA BRI R EAE .

Prohibits persons who are not toilet trained and those who use diapers, pull-ups or swimmers from using
pools or whirlpools.
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Passengers ages 13 to 15 may be permitted to utilize the Fitness Center during certain times of the day;
provided the young passenger is accompanied and supervised at all times by their parent or guardian and
provided a waiver of liability has been signed by the parent or guardian who is present in the fitness center.
See the Cruise Compass or contact Guest Services for the specific Fitness Center age restrictions on your
cruise vacation.

JE & Consequences

EAREE A EFARFM, W aEE & A S A

Failure to act in accordance with this policy, he or she may result in:
ZEANR. EBEARIPEARHAT T
Interference from Security, management, or law enforcement officials
FlFRERA, CHEEEFRMTENRT. BERFHE
Deprivation of certain rights, including confinement, separation or detention in the guest room or
detention room
Bl ek AL/ AR CTREXER XIEIID
Confiscation of illegal/smuggled/prohibited objects (may be handed over to related law enforcement
authorities)
20k 5 m S B ECE S R R I A E B IR AR
Prohibition from participation in the current or future cruise itineraries of Astro Ocean
BEHLREBRAR XM, HEENRBEENEEE K
The incident may be reported to the government and related authorities, who shall determine and take
the subsequent legal actions.
EAAEEED R ZREERERE. THE, BERESEEFNFEAGKEEE. REEHEE
NFEFE X d s B2, R HRE BATAHE,
Send the passenger back at the port of call. After disembarking the ship, the passenger shall undertake
the cost of returning journey and accommodations. The documents required for returning to his/her
home country, as well as related costs, shall also be the responsibility of the passenger.

FRAEARETATNE THRA A REAREFTZ ks, BESR2WaHRRERR. £
R R A Ao X A U B9 S, RO R R SR 38 Bk

The purpose for us to formulate and explain this Passenger Conduct Policy is to ensure that all passengers
are able to enjoy a wonderful, comfortable and safe cruise vacation experience. Astro Ocean appreciates
your support of this policy and hopes this will be the best vacation you have ever had.

27



	旅客票据合同
	（包括旅客行为守则）
	致旅客的重要通知
	一、介绍INTRODUCTION
	二、定义DEFINITIONS
	三、旅客遵守本协议、相关法律及承运人制度之义务；检查；赔偿
	PASSENGER'S OBLIGATION TO COMPLY WITH AGREEMENT,AP
	四、健康状况适于旅行；拒绝登船；未成年人 FITNESS TO TRAVEL;DENIAL OF BOA
	五、饮酒规定 ALCOHOL POLICY
	六、旅客行李、财产PASSENGER’S LUGGAGE AND  PROPERTY
	七、医疗护理和其它个人服务MEDICAL CARE AND OTHER PERSONAL SERVI
	八、岸上游、设施或其它交通SHORE EXCURSIONS, FACILITIES OR OTHER
	九、承运人所作的取消、变更或更换CANCELLATION, DEVIATION OR SUBSTIT
	十、旅客所做之取消或提前离船CANCELLATION OR EARLY DISEMBARKATION
	十一、人身伤亡、财产损害和责任限制PERSONAL CASUALTIES, PROPERTY DAM
	十二、旅行代理TRAVEL REPRESENTATIVE
	十三、放弃集团诉讼救济权利WAIVE THE RIGHT TO PARTICIPATE IN CLA
	十四、照片、视频或音频资料的使用USE OF PHOTOS,VIDEOS OR RECORDINGS
	十五、个人信息的保护PROTECTION OF PERSONAL INFORMATION
	十六、可分性SEVERABILITY
	十七、转让和让与TRANSFERS AND ASSIGNMENTS
	十八、与其它采购行为的关系RELATIONSHIP TO OTHER PURCHASES
	十九、适用法律、争议解决APPLICABLE LAW AND DISPUTE RESOLUTION
	二十、语言LANGUAGE
	旅客行为守则
	不得体行为或粗暴行为 Inappropriate or Abusive Behavior
	危险行为 Unsafe Behavior
	无理取闹或破坏行为 Discourteous or Disruptive Behavior
	吸烟 Smoking
	离船 Departing from a Ship
	父母与监护人责任 Parental and Guardian Responsibility
	酒精饮料 Alcohol
	毒品或其他非法物质 Drugs or Other Illegal Substances
	武器、爆炸物或其他危险物品 Weapons, Explosives or Other Dangero
	疾病和隔离 Illnesses and Isolation of Passengers
	垃圾/废物处治 Trash/Waste Disposal
	就餐区域的着装要求 Dress Requirements In Dining Area

